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Reference management software, 
or  

Citation management software 
or 

Personal bibliographic management software 

 A software for scholars and authors to use for 
recording and utilizing bibliographic citations 
(references). Once a citation has been recorded, it can 
be used time and again in generating bibliographies, 
such as lists of references in scholarly books, articles 
and essays. 



Some examples of reference 
managers 

 Software   Cost  Windows 

 

 Referencer   Free  No 

 BibDesk   Free  No 

 Bebop    Free  Yes 

 Jabref    Free  Yes 

 Zotero    Free  Yes 

 Mendely   Free  Yes 

 EndNote   No  Yes 

 Citavi    No  Yes 

 Papers    No  Yes 

 SciRef    No  Yes  



Reference Management Software 
 EndNote: It is a commercial reference management software package, used to manage 

bibliographies and references when writing essays and articles. It is produced by 
Thomson Reuters. 
 

 Zotero: Zotero is free and open-source reference management software to manage 
bibliographic data and related research materials (such as PDF files). Notable features 
include web browser integration, online syncing, generation of in-text citations, 
footnotes and bibliographies, as well as integration with the word processors Microsoft 
Word, LibreOffice. It is produced by the Center for History and New Media of George 
Mason University (GMU). It automatically senses content in your web browser, allowing 
you to add it to your personal library with a single click.  
 

 Mendeley: It is a free reference manager and academic social network. Make your 
own fully-searchable library in seconds, cite as you write, and read and annotate 
your PDFs on any device. Mendeley is a desktop and web program for managing and 
sharing research papers, discovering research data and collaborating online. It combines 
Mendeley Desktop, a PDF and reference management application with Mendeley Web, 
an online social network for researchers. Mendeley requires the user to store all basic 
citation data on its servers—storing copies of documents is at the user's discretion. Upon 
registration, Mendeley provides the user with 2 GB of free web storage space, which is 
upgradeable at a cost. 



Versions 
 EndNote 1 (Before 1999)  Mendeley 0.5 (2007)   Zotero 1.0.1 (2006)…1.0.10 
 EndNote 2   Mendeley 0.6   Zotero 2.0.1…2.0.9 
 EndNote 3   Mendeley 0.9   Zotero 2.1 
 EndNote 4 (2000)   Mendeley 1.0.1….Mendeley 1.13.1  Zotero 3.0 
 EndNote 5   Mendeley 1.13.2    
 EndNote 6   Mendeley 1.13.3    
 EndNote 7   Mendeley 1.13.4 
 EndNote 8   Mendeley 1.13.5 
 EndNote 9    
 EndNote X    
 EndNote X1 
 EndNote X2 
 EndNote X3 
 EndNote X4 
 EndNote X5 
 EndNote X6 
 EndNote X7  Mendeley 1.13.6   Zotero 4.0 
 EndNote X8 (coming soon)  Mendeley 1.13.7 (Coming soon)   Zotero 4.1 (Coming) 

 
 



Applications 
 Downloading references 

 Inserting references into a document 

 Changing reference styles 

 Arranging references in a document 

 Inserting figures in a documents 

 Arranging Figures in the document 

 Downloading full text of articles (free articles only) 



In this presentation 
 1. Downloading 

 2. Installation 

 3. Online account creation 

 4. Integration with MS Word 

 5. Library creation 

 6. Putting references into the library 

 7. Manually entering the reference (if not available online) 

 8. Inserting the references into your document 

 9. Changing the style 



Step 1 
Account creation, Downloading 

and installation 



Downloading 
 These reference managers can be downloaded from 

the following sites 

 

 For EndNote:  endnote.com 

 For Mendeley:   www.mendeley.com 

 For Zotero:   www.zotero.org 



 

EndNote 

Account creation, 
Purchasing, Downloading 

and installing 



Go to endnote.com and click on buy endnote 

Create your account (Student pricing) 



 

 

 Now download the file  

 

 save it on your hard disk 



Step 2 
Installation 



Installation 
 1. Unzip the folder if zipped 

 3. Click the installer 

 4. During installation click on “You have a serial key” 

 5. Copy and paste the serial key provided with the purchase version of Endnote 

 6. Click Next and if asked of terms and conditions click “I agree” or “I accept” 

 7. After installation is complete click finish 

 8. Now you can open the endnote 



 Step 3 

 Library Creation 



EndNote library creation 
 

 

 1. Open word 2013, 2010 or 2007 

 

 2. Click on “endnote X7” (or any other version) 

 3. Click on “go to endnote” 

 4. Click “file” 

 5. Click “new” 

 6. Select the location where you want the library to be 

 7. Enter the name of the library and “save” it 



Step 4 
Downloading references to the 

endnote library 



Download references to the 
endnote from Pubmed 

Method 1 
 

 8. Now go to “file” and open the library you just created 

 9. Click on “pubmed” 

 10. Enter the author name in the first field 

 11. Enter the year of publication in second field 

 12. Enter the keywords that should be in the title of the 
article 

 For example Author:fulda, Year:2012, title keyword:glucose 

 13. Click “search” 

 Number of articles found will be shown 

 14. Click “ok” 

 



Importing References from 
Googlescholar (Method 2) 



Manually entering a reference 



Manually entering a reference 
 

 1. Enter a reference manually if not found on any 
website 

 

 2. Click on “reference” on endnote menu 

 

 3. Click on “new reference” and enter the data in the 
given fields and “save” the reference 



Step 5 
Inserting references into your 

document 



Inserting citation from the endnote 
library into your article 

 

 

 15. Now start writing an article. 

 16. After writing a sentence click on “insert citation” and 
find the desired article 

 18. Click on the desired citation and click “insert” 

 

 19. Similarly write another sentence and again repeat the 
above procedure for another citation and insert that. 

 

 20. Repeat this exercise until the article is completed. 

 



Step 6 
Changing the style of references 



Changing the style of citation 
 

 20. Now open the Style drop down menu and click on 
“select another style” 

 

 

 21. Select the desired style and click “ok”.  

 

 Your references will be arranged in your desired style. 



Step 7 
New Style Creation of your own 



New Style Creation 
 1. Click Edit 

 2. Output style 

 3. New style 

 4. A new form will be opened 

 5. Fill out that form according to what you want your 
style look like 



Zotero 



What is Zotero? 

• Zotero is an extension for the Firefox web-browser.  

• It runs in its own pane within Firefox, separately from web pages.  

• Zotero is, at the most basic level, a citation manager.  

• It is designed to store, manage, and cite bibliographic references, 
such as books and articles.  

• In Zotero, each of these references constitutes an item.  

• Items can be everything from books, articles, and documents to web 
pages, artwork, films, sound recordings, bills, cases, or statutes, 
among many others.  



What Version Should I Choose? 

 

• When it comes to using Zotero, you have several options: 

 

•     You can use Zotero for Firefox, a Firefox extension. This is the original way of using 
Zotero, and it offers the most reliable operation along with all of the available features. In 
this case, Zotero is embedded within Firefox. Once installed (see instructions below), 
Firefox will display a Zotero “Z” button in the toolbar at the top of your Firefox browser 
window. Clicking on this button will open up the Zotero pane at the bottom of the browser 
window. You can also choose to have Zotero open in a separate tab. Note that Zotero for 
Firefox runs on your own computer and is not the same as the zotero.org website, which 
provides limited access to your Zotero libraries but does not offer the full functionality of 
the Zotero client. 

 

•     If Firefox is not your browser of choice, or if you do not want Zotero to take up space in 
your Firefox window, you can choose to use Zotero Standalone. Zotero Standalone is a 
separate, browser-independent application, but it is almost identical to the Zotero for 
Firefox extension. Because Zotero Standalone lives outside your browser, it cannot offer 
some advanced features, like automatic proxy redirection. Similarly, since Zotero 
Standalone does not have access to the cookies stored in your browser, it is sometimes 
unable to automatically import file attachments when websites are accessed through a 
web proxy. 



How Do I Install Zotero? 

 

•     To install the Zotero Firefox extension, visit the Zotero download page with 
Firefox and click the red “Zotero for Firefox” button on the left. If a box 
appears above the web page with “Firefox prevented this site 
(www.zotero.org) from asking you to install software on your computer.”, 
click the “Allow” button. Then click the “Install Now” button in the “Software 
Installation” pop up window (the button may be grayed out for a few 
seconds) and restart Firefox after the installation has completed. You should 
now see the Zotero “Z” icon in the toolbar at the top of your Firefox browser 
window. 

 

•     To install Zotero Standalone, visit the Zotero download page and click on 
the red “Zotero for {Your Operating System}” button on the right. Your 
browser will download the setup file, which you would then use to install 
Zotero just like any other application on your computer. Make sure to also 
add the appropriate Zotero Connector for your browser (see buttons under 
the Zotero Standalone button) to enable one-click metadata scraping from 
websites. 

 

 



Step1 
Account Creation 

• Zotero is installed by visiting zotero.org, clicking the Download 
button on the page, and selecting the version of Zotero you wish to 
install. 





Step 2 
Downloading 







Syncing offline to online library 





Step 4 
Download plugin for word 





Step 5 
New Collection (Library) Creation 





Step 6 
References from online 





Manual entry of a new reference 





Step 6 
Inserting references 





Step 7 
Changing the style 





Step 8 
Get additional styles 





Mendeley 



Step 1 
Account Creation 



Go to www.mendeley.com and click on create a free account 

http://www.mendeley.com/


Step 2 
Downloading Mendeley 





After a few seconds this window will appear. You just click on 
  

next  

I-agree  

Next 

Install 

finish 



MS Word Integration 





Browser integration 





Step 3 
Library (Folder) Creation 





Step 4 
Downloading references in Mendeley 



Select literature search, put in the keyword and enter. Select 
references and click save references 



Manually entering a reference 



PDF 
file 

Folder with references 
Automatically sync with a folder of references 



References from a webpage 





Step 5 
Inserting references 





Step 6 
Changing the style of references 





Step 7 
Installing Other styles 





Thank You 


